Volunteer Strategy 2009 – 2013 Consultation

Background

Without volunteers, netball within England would struggle to survive. England Netball’s Volunteer Strategy 2009 – 2013 will be written for netball volunteers. It is being developed with the following as its focus:

· Attract and retain more volunteers,

· Reduce the burden faced by volunteers and,

· Ensure that professional support enhances voluntary systems. 

It will be divided into three main areas: Grow, Sustain and Excel

England Netball would like your input to help develop the strategy to ensure that it reflects the needs of the people that matter. By completing this consultation questionnaire you will be helping to shape the volunteer strategy.

So, what is a netball volunteer? 

Anyone who coaches, officiates, administers or assists the game of netball on an unpaid basis in either a local, county, regional or national capacity. 

Please complete the questionnaire as fully and honestly as you can. If you have more than one role i.e. Club Chair and County Secretary, please state which role your answer is referring to. 

Name:

Club/League:

County:

Region:

Role(s):

Grow

What is your motivation to volunteer in netball? (E.g. had a child involved, retired player etc)

How did you originally get involved in volunteering in Netball? (E.g. was asked to volunteer by my club, through a friend already volunteering etc)

Why do you think people do not get involved in volunteering in netball? (E.g. Time commitments, no interest etc)

How do you think we could get more people involved?

Does your club/league/county/region need more volunteers? 

If yes, what roles do they need to fill? 

Sustain

Reward and Recognition 

Do you feel valued for the volunteer role you undertake by (please delete as appropriate):

Your Club

Yes/No

Your League 

Yes/No


Your County

Yes/No


Your Region

Yes/No

England Netball 
Yes/No

Are you aware of the Goalden Globe Awards?

If yes, do you think they are a good way to value and reward netball volunteers?

How would you like to be rewarded for your voluntary contribution:

By your club?

By your League?

By your County?

By your Region Club/League?

By England Netball?

Training and Support

What can England Netball do to make your role easier? (E.g. provide more training resources, communicate more etc)

Have you received any training to undertake your voluntary role?

Would you like more/some training? If so please state what training that you would like? (E.g. I need guidance on writing minutes, I need guidance on applying for funding, I need to undertake my UKCC Level 2 etc). 

In what format would you like this training? (Please tick all that apply)

Formal courses



□

Short one off workshops


□

Web-based learning



□

Written resources (books/guides etc)

□

Talks





□

Videos/DVD’s




□

Informal in house training


□

Retention

What would stop you for volunteering in netball? 

Why do you think people generally stop volunteering in netball?

Excel

Would you like to progress within the voluntary structure of England Netball? 

Club

Yes/No

League 
Yes/No

County

Yes/No

Regional 
Yes/No

National 
Yes/No

Do you know how to go about progressing within the voluntary structure?

What factors, if any would prevent you from progressing?

